Client Private Page

(Secure Small File Transfer and Messaging)

User Training Guide

Version 1.1

Instructions Include:

e Logging on

o Home page navigation

e Access, open, and review files

o Contacting the office via secure messaging service

e Attaching and send files
Helpline - (860) 228-1040
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“Client Private Page” - access and how to get around

Go to: www.2281040.com

e Clickon “ Client Center” @

« Click on “Client Private Page” @

@

Client Private Page

Your Personal Page

+ Send & receive secure notes and small files.

« Keep track of Active tasks

- A Your Fi
Records.

ial Reports & Tax

Designed for
all Clients.

MEKS TDAmeritrade
VEO Login

+ Access your TDAmeritrade accounts
+ Review TDAnN

de Statments

For Clients with investments
at TDAmeritrade
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« Online Access to Selected Portfolio Reports
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“Client Private Page” - access and how to get around

« Enter “User Name” - typically this will be your e-mail address @
o Enter “Password” @
o C(lick “Login” @

r/_' Wﬂ!‘-‘ nternet Explore!

/ ’ .- r I b o v B[4
\_.“‘_ .L;x https://www.junxurechentview.com/14662/Home/tabid/4620/ctl/Login/Default.aspxireturnurl=%2fDefi 5 . b Bing
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user log in
© User Name:
sample@2281040.com
© Password:
€ Intemet | Protected Mode: Off v Rl0% ~
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“Client Private Page” - home page

e “home” - return to this page @
e “document vault” - Access to file repository @

e “contact us” - Access to e-mail and document file submission to our office. @

» “‘news” - news feeds for possible future use @
« ”» o .
e “announcements” - Message board containing messages from our office

e “my alerts” - Any correspondence items that are sent will be listed here until they
are read and/or completed. Notices specifically directed to you will also show up in

this area.
®

NOTE: all information shown is sent through a secure network

MKS s

Investment Management, Inc.
Registered Investment Advisor
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document vault contact us

N Rafresh Dats
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Client & Spouse Sample

Welcome to the new MKS Client Private Page System !1
@ Our website: 2281040.com
Other MK 5 Links available on our Client Center: 2251040 com ClhentCantari D40 hem

gad 102208

my alerts =

This is a sample note. Any contact items you send to us will be listed here until they are read andior
completed. We may also send you a notice that will show up here as well. All information shown here is
sent through a secure nebwork connection. @

Assagned To: <Client> - Dus on ME2W2010
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“document vault” tab

To open a file

o Click on desired file(s) within listing ®

MKS %%

Investment Management, Inc.
Registered Investment Advisor

home document vault contact us

B-Financial Records & Plans

@ MK.S Privacy Policy

o A . AN O s

o Click on Internet Explore security area (shaded area with yellow background that will

turn blue as cursor rolls over area), which will bring up “options box” ®

@ Done (g @ Interet | Protected Mode: Cff g v H100% -

© 2009 MKS Investment Management, Inc. Page 5
PO Box 1554, Hebron, CT 06248 860-228-1040



“document vault” tab - continued

e (Click on “download file” @

o To help protect your security, Internet Explorer blocked this site from downloading files te your computer. Click here for options...
Download File...

What's the Risk?

Information Bar Help

Dane Internet | Protected Mode: Off A v Hik -~
I

o Select “Open” to view file @
e Select “Save” to copy file to your hard drive. @

e Select “Cancel” to abort download @

f = https://fwww junxureclientview.com/ViewDocument.aspx7dfE3f4le-490e-44 ca-9191 - 3cbb20bf4E8 e= 0 2d7 20 d-0f63 -4 cdd-Sbed -IfOb1554fd cB Bealias=1

Do you want to open or save this file?

Ej Name: ViewDocumentStream.xis
=8 Type: Microsoft Office Excel 97-2003 Worksheet

RO Ry OR

|| Always ask before opening this type of file

WWhile files from the Intemet can be useful, some files can potentially ¥ -

Done 3
harm your computer. f you do not trust the source. do not open or
mr save this file. What's the risk?
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“contact us” tab

To send a message and attach a file

o Type message in message box @

o Click on “select” button to browse your computer for file(s) to be attached @
for submittal to our office.

e Once file is located, click “add” to attached file ®
or “delete” to remove file (note this will not delete file from your computer.) @

o Select to who'’s attention message is to be directed to from drop down box. @

« Click “send” once finished (6)

contactus =

‘ -

Message

| o
Aftach File ' @ @J_Sﬁ‘!il ¥Remove

() - Add [ | Delete

Send To:

@ Internet | Protected Mode: Off  (7) a v w0

NOTE: To view and access “to the attention of and “send” button, you may have to grab and
expand bottom of window.

To expand window—run cursor at bottom of window until up and down arrow appears, click

and hold down mouse button, then drag and pull window down to expose missing fields @
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